TERMS AND CONDITIONS
JoePal Consulting Services LL.C

Effective Date: 01/01/2026

These Terms and Conditions (“Terms”) govern your access to and use of the website and
services provided by JoePal Consulting Services LLC (“JoePal,” “we,” “our,” or “us”). By
accessing our website, purchasing our services, or engaging with us, you agree to comply

with and be bound by these Terms.

If you do not agree with any part of these Terms, you should not use our website or services.

Use of the Website

The JoePal Consulting Services LLC website is provided for informational and business
purposes only. Users agree to use the website lawfully and responsibly. You may not use the
website to engage in unlawful activity, distribute harmful content, attempt unauthorized
access, or interfere with website functionality.

We reserve the right to restrict access or terminate use if these Terms are violated.

Services and Professional Engagements

JoePal Consulting Services LLC provides professional consulting, research support, digital
solutions, training, and advisory services. All services are subject to written agreements that
define scope, deliverables, timelines, and payment terms.

Clients are responsible for providing accurate information necessary for service delivery.
JoePal is not responsible for delays or limitations resulting from incomplete or inaccurate
client information.

Intellectual Property Rights

All website content, including text, graphics, logos, designs, reports, and digital materials, is
the intellectual property of JoePal Consulting Services LLC unless otherwise stated.

Clients are granted limited rights to use deliverables for their intended purposes only.
Reproduction, resale, redistribution, or unauthorized modification of materials is prohibited
without written consent.

Payment Terms

All fees for services must be paid according to the terms specified in service agreements or
invoices. Payments may be required in advance, in installments, or upon completion
depending on the nature of the project.



Failure to make timely payments may result in suspension or termination of services.

Refunds and Cancellations

Refunds and cancellations are governed by the JoePal Consulting Services LLC Refund
Policy. By purchasing services, clients acknowledge and agree to the terms outlined in that
policy.

Confidentiality

JoePal Consulting Services LLC is committed to maintaining the confidentiality of client
information. We will not disclose confidential data without consent unless required by law or
necessary for service delivery.

Clients are also expected to respect the confidentiality of proprietary materials provided by
JoePal.

Limitation of Liability

JoePal Consulting Services LLC provides services on a professional and best-effort basis. We
do not guarantee specific outcomes, funding approvals, business success, or financial results.

To the fullest extent permitted by law, JoePal shall not be liable for indirect, incidental, or
consequential damages arising from the use of our services or website.

Third-Party Links and Services

Our website may contain links to third-party websites or services. JoePal Consulting Services
LLC does not control or endorse these external resources and is not responsible for their
content, privacy practices, or policies.

Data Protection and Privacy

All personal information collected through our website or services is handled in accordance
with our Privacy Policy. Users are encouraged to review that policy for detailed information
on data handling practices.

Force Majeure

JoePal Consulting Services LLC shall not be liable for delays or failures in service delivery
resulting from events beyond our reasonable control, including natural disasters, technical
failures, government actions, or other unforeseen circumstances.

Termination of Services



We reserve the right to terminate services or website access if a user violates these Terms,
engages in unlawful activity, or fails to meet contractual obligations.

Termination does not relieve clients of outstanding payment obligations.

Governing Law

These Terms shall be governed by and interpreted in accordance with the laws of the State of
Delaware, United States, without regard to conflict of law principles.

Dispute Resolution

In the event of a dispute, both parties agree to attempt resolution through good-faith
negotiation. If unresolved, disputes may be subject to mediation or legal proceedings in the
appropriate jurisdiction.

Changes to These Terms

JoePal Consulting Services LLC reserves the right to update or modify these Terms at any
time. Updated versions will be posted on our website with the revised effective date.

Continued use of the website or services after updates constitutes acceptance of the revised
Terms.

Contact Information
For questions regarding these Terms and Conditions, please contact:

JoePal Consulting Services LLC
16192 Coastal Highway

Lewes, Delaware 19958, USA
Email: info@joepal.org

Phone: +1 302 250 9520
Website: www.joepal.org
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